
General Hotel Policies

The hotel is fully compliant with the Licensing (Scotland) Act 2005. Guests are prohibited from
consuming alcohol or any beverages not purchased on the premises, including the hotel's grounds. Any
individual appearing to be under the age of 25 will be required to present valid identification.

Smoking is permitted only in designated areas, which includes the use of e-cigarettes and vapes. Guests
found smoking outside of these designated areas will incur a fine of £75 and may be asked to vacate the
hotel. Should their actions result in property damage, the fine will be adjusted accordingly.

We maintain a strict zero-tolerance policy regarding the use of drugs or illegal substances.
Individuals found in possession of or using such substances will be asked to leave the premises, and
law enforcement will be notified. In cases of damage or excessive cleaning due to these activities, the
responsible guest may be subject to additional fines.

Damages
Our hotel is committed to maintaining high standards of quality and cleanliness. Housekeeping conducts
daily inspections of guest rooms prior to check-in. If you notice any damages upon entering your room,
please report them to reception by dialling '0' on the provided bedroom phone. Any damages reported at
checkout will be charged to the card provided at check-in.

The hotel reserves the right to charge the client for any damage caused by attendees of events or
parties held on the premises. Additionally, guests are responsible for any damages caused by suppliers
which they have hired for their event. 

Wi-Fi
The hotel provides complimentary Wi-Fi for all guests. The access password can be obtained at reception
or found in the guest information booklet located in each guest room. We kindly ask that this service
be used responsibly.

Parking
Our hotel offers ample free parking at the front of the building, with an overflow parking area located
at the rear. Guests may utilise either parking options. Please note that users of the parking
facilities do so at their own risk. On site we offer a number of EV car charging points, please follow
the instructions on each charging point, and any issues use the contact number provided. 

Vouchers 
Please note that we require advance booking of 48 hours when using our gift vouchers, bookings are
subject to availability. Please contact us on 01592 261635. Kindly notify us at the time of booking
that you are using this voucher and present it to a member of staff on the day.

All of our vouchers are valid for one year from the date of purchase, unless otherwise stated. Our
vouchers are created through a third-party site and DO NOT have the capacity to be extended. It is
imperative that your voucher is used by the given expiry date as unfortunately we cannot offer an
extension under any circumstances. Vouchers are non-refundable and there is no refund option for
part use. The voucher must be used in one visit, no change can be given. 

Pet Guidelines
The Dean Park Hotel is pleased to be a dog-friendly establishment.

Dogs are welcome in the Duke’s Lounge throughout the day and in The Grande Lounge during the earlier
hours. However, please note that dogs are not permitted in The Grande during dinner service, except
for certified service dogs. Our outdoor spaces are also dog-friendly.

We offer dedicated dog-friendly rooms for those wishing to stay overnight with their pets. It is
essential that dogs are accompanied by their owners at all times and are not left unattended in the
room. Owners are responsible for ensuring that their dogs are well-trained and well-behaved. In the
event that your dog is barking excessively or causing a disturbance, we may request that you remove
them from the premises. In such cases, we reserve the right to charge for your stay as usual. Any
damage caused by a dog will be billed to the owner, and a cleaning fee may be applied if excessive
cleaning is necessary. Please note that dogs are the only pets allowed in the hotel, with the
exception of service animals.



Cancellation by the Hotel
The hotel reserves the right to cancel a booking under the following circumstances:

If the booking could potentially harm the hotel's reputation or cause damage to its interests.  
If the hotel or any part of its facilities is closed due to circumstances beyond its control.  
In the event of a breach of the Terms and Conditions outlined in this contract.  

Cancellation by the Client:
Any cancellation by the client must be submitted in writing to the hotel. The hotel retains the
right to charge 100% of the quoted event package price if the cancellation occurs within 14 days of
the event.

Hotel Deposits
A non-refundable deposit is required within 14 days of making a provisional booking. Failure to
submit the deposit within this timeframe will result in the release of the provisional date, which
may then become unavailable.

In addition to the initial deposit, all subsequent payments are non-refundable if the client cancels
within 14 days of the event. No refunds will be issued if the number of guests on the day of the
event falls below the agreed-upon final count. Full payment is required 14 days prior to the event
date. If the reservation is made within 14 days of the event, full payment is due at the time of
booking and is entirely non-refundable. Any additional charges incurred on the day of the event must
be settled upon departure.

Event bookings

Funerals
When reserving our funeral tea package, no deposit is necessary; however, full payment is due on the
day of the event. The next of kin should identify themselves to a staff member. Any additional
charges incurred must be paid upon departure. Please inform the hotel of any allergies or dietary
needs at least 48 hours before the funeral date. If you are attending a funeral at the hotel, we
provide a discounted room rate, which must be booked directly with us. Our standard room booking
terms and conditions will apply.

Deposits for Suppliers
The hotel collaborates with local external suppliers who offer additional services to enhance your
experience. These suppliers may require a deposit to secure your booking in their schedules. The
deposits will be deducted from your quoted balance. Please note that all supplier deposits are non-
refundable, and no bookings will be confirmed until the initial deposit is received.

Allergens/Dietary Requirements 
It is the responsibility of the guest to inform the hotel of any allergies or dietary requirements
at the time of booking. We have made every effort to ensure the accuracy of our allergen data;
however, please be advised that our kitchens utilize allergenic ingredients, and we do not maintain
specific allergen-free zones for all allergens. Consequently, traces of allergens may be present in
any of our dishes. We cannot guarantee that your order will be entirely free from any allergenic
ingredients.
Guests are welcome to take home any leftover food; however, we require that a food waiver be signed
prior to departure.



Weddings / Wedding Receptions

Deposits
A non-refundable deposit of £750 is required within 14 days of making a provisional booking.
If the deposit is not received within this timeframe, the provisional date will be released
and may no longer be available. Furthermore, all payments made after the initial deposit
become non-refundable(see cancellation by client section below). No refunds will be issued if
the number of guests on the day is lower than the agreed final count. Final Balance  is
required four weeks prior to the booking date, and any additional charges incurred on the
event day must be settled at departure.

Deposits for Suppliers
The hotel collaborates with local external suppliers who offer additional services to enhance
your experience. These suppliers may require a deposit to secure your booking in their
schedules. The deposits will be deducted from your quoted balance. Please note that all
supplier deposits are non-refundable, and no bookings will be confirmed until the initial
deposit is received. Any concerns regarding recommended suppliers should be addressed
directly, as the hotel is not responsible for the services they provide. Below is a list of
these suppliers:

Event Dressing: Grande Dreams
DJ: Scotia Pipers & Disco or Fife Wedding Entertainments
Piper: Scotia Pipers 
Cake: Sweet Little Things

Wedding Accommodation
Depending on your chosen package, you will have access to a set number of discounted rooms.
The hotel will hold these rooms, and a rooming list must be submitted by the wedding couple
at least four weeks before the wedding date. A debit/credit card is required to confirm each
reservation. If the room allocations are not submitted four weeks prior, they will be
released for general sale.

Cancellation by the Hotel
The hotel reserves the right to cancel the booking under the following circumstances:

If the booking could harm the hotel’s reputation or cause damage.
If the hotel or any part of it is closed due to circumstances beyond its control.
If there is a breach of the Terms and Conditions outlined in this contract.

Cancellation by Client
Any cancellation from the client must be communicated in writing to the hotel. The hotel
reserves the right to impose the following charges in the event of a client cancellation:

50% of the quoted event package price if cancelled within 12 months of the wedding date.
75% of the quoted event package price if cancelled within 6 months of the wedding date.
100% of the quoted event package price if cancelled within 1 month of the wedding date.



Corporate Bookings

Corporate Bedrooms
Please refer to the general terms and conditions for bedrooms outlined above, as well as your
contract detailing agreed pricing and booking conditions. If an extension of stay is required, the
corporate client must notify the hotel in writing. A credit card must be kept on file for the
duration of the guest's stay, regardless of the payment method used for the room. This card will be
held until departure to cover security, damages, and any additional charges incurred. Companies
should ensure their employees are informed of this policy prior to check-in. Please note that all
rates are non-commissionable.

Deposits  
A non-refundable deposit is required within 14 days of making a provisional booking. Failure to
submit the deposit within this timeframe will result in the provisional date being released and
potentially becoming unavailable. Bookings must be fully confirmed a minimum of 14 days before the
event date.

In addition to the initial deposit, all subsequent payments are non-refundable if the client cancels
within 14 days of the event. No refund will be issued if the number of guests on the day falls below
the agreed-upon final count. Full payment is required 14 days prior to the event date. For bookings
made within 14 days of the event, full payment is necessary at the time of booking and is fully non-
refundable. Any additional charges incurred on the day of the event must be settled upon departure.

All charges for services or costs are due within 14 days of the invoice date unless otherwise agreed
upon in writing with hotel management.

Cancellation by the Hotel
The hotel reserves the right to cancel a booking if:

The booking may adversely affect the hotel's reputation or cause damage.
The hotel or any part thereof is closed due to circumstances beyond its control.
There is a breach of the Terms and Conditions of this contract.

Cancellation by Client
Any cancellation by the client must be communicated in writing to the hotel. The hotel reserves the
right to charge 100% of the quoted package price if the client cancels within 14 days prior to the
event.

Afternoon Tea
Guests wishing to indulge in our delightful Afternoon Teas are required to make their reservations
at least 24 hours in advance to ensure we can provide the best possible experience. It is also the
responsibility of the guests to inform the hotel of any allergies or dietary restrictions they may
have at the time of booking, allowing us to accommodate their needs appropriately. Our diverse and
delectable menu, which is thoughtfully curated and updated on a monthly basis, is available for
viewing online, offering guests the chance to explore the delicious options that await them.

Restaurant Reservations
Our hotel features two dining options: The Grande and The Dukes Lounge. Each restaurant offers
distinct menus; therefore, please specify your preferred restaurant at the time of booking. All
menus are accessible online and are updated monthly. Reservations can be made either online or by
telephone, and we also accommodate walk-in guests, subject to availability.

Allergens/Dietary Requirements 
 It is the responsibility of the guest to inform the hotel of any allergies or dietary requirements
at the time of booking. We have made every effort to ensure the accuracy of our allergen data;
however, please be advised that our kitchens utilize allergenic ingredients, and we do not maintain
specific allergen-free zones for all allergens. Consequently, traces of allergens may be present in
any of our dishes. We cannot guarantee that your order will be entirely free from any allergenic
ingredients.

Guests are welcome to take home any leftover food; however, we require that a food waiver be signed
prior to departure.

Restraurant/Catering


